
Frequently Asked Questions for Kelly Subs 

____________________________________________________________ 

What do I do if I need to call off from my assignment?  

 If you are cancelling in advance, you can remove yourself from the assignment on 
frontline. 

 If you are cancelling the day of your assignment, you need to call 1-800-991-5157 and 
select option 1 to speak to a fulfillment specialist.  

Who can I contact for help?  

It depends on the issue!  

 Payroll issues – (877) 427-5547 – this number usually takes 10-20min on hold, so 
make sure you call early if you have a pressing issue. You can also leave your number so 
they will call you back when you are next in line in the call queue.  

 Kelly Education – (800) 991-5157 

Option 1 – Scheduling/Frontline team or email KESSCHEDULE@kellyservices.com 

Option 2 – Recruiting or email EDNERecruiting@kellyservices.com 

Option 3 – Onboarding or email EDNEOnboarding@kellyservices.com 

Option 4 – School or email EDNEClientSupport@kellyservices.com 

Option 5 – Payroll 

Option 6 – Talent - for general questions email EDNETalentSupport@kellyservices.com  

 All other inquiries – (248) 436-4935 or email mard788@kellyservices.com – 
Southfield’s Account Manager, Maretta DeWitt 

When will I get paid?  

You will be paid each Friday for the previous week worked. Sample schedule included below: 

 

 



What do my benefits look like with Kelly?  

To explore your benefits as a Kelly employee, visit https://www.mykelly.us/ 

I am interested in a long term role. Who do I speak to? 

For long term roles, email or call Maretta DeWitt at mard788@kellyservices.com or (248) 436-
4935 

What are the expectations of my role in Special Education classrooms?  

 

*if someone at your assignment’s school asks you to preform one or more of these actions, 
please tell them to call Maretta at (248) 436-4935 

I cannot see any assignments in my Frontline, what do I do?  

Call or email Maretta at (248) 436-4935 mard788@kellyservices.com 

Is there an option to talk to someone from Kelly in person?  

Yes! If you would like in-person assistance, you can visit Maretta DeWitt’s office at the John W. 
English Administrative Center 24661 Lahser Rd, Southfield, MI 48033. 

1. I have walk-in office hours from 10:00am-2:00pm on Tuesdays and Thursdays 
2. You can schedule a time on my calendar 



3. If neither of those hours work, let me know when you are available to come in so we can 
make an appointment that works with your availability.  

 

I want to refer a friend to Kelly. How to I engage with the referral bonus program 
at Kelly?  

 


